CHILDRENS PARTY TERMS AND CONDITIONS
1. In order to book your party we need to collect, store and process some personal data. You may
choose not to give us some or all of the personal data we require but this may affect the ability to provide
the service you require. The Data Protection and Privacy Policy, available on our website, details what
type of personal information we hold, why we need it and how we use it. It also details what your rights
are and how to make changes to the information we hold.
2. A non-refundable deposit must be paid when booking a party based on the maximum number of
children invited.
3. Full payment must be settled based on confirmed numbers of children attending, no less than one
week prior to the party.
4. Guest will be asked to wait in the reception area until the start of the party.
5. Chislehurst Caves will not be held responsible for any lost or damaged items.
6. There should be enough Parents/Guardians to supervise the Children during the tour at all times. We
recommend at least 1 adult to 5 children to ensure adequate supervision.
7. Use of the Function Room:
a. Parents/Guardians to supervise Children whilst using the function room; and
b. When booking Party Package 1, your party will have use of the party room for 1 hour following
the Cave tour finishing whilst the children eat.
8. Disruptive Behaviour will not be tolerated and a child may be asked to leave.
9. Only food and drink purchased from Caves can be consumed in the function room or café other than
your own birthday cake.
10. No food, drink, chewing gum or sweets are allowed in the Caves.
11. Suitable clothing and shoes must be worn.
12. Do not obstruct the fire exits.
13. We reserve the right to refuse admission.
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